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Our vision is to become the global leading AI 
bank. To achieve this, we have driven: 
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AI in Action: Building a brighter future for all 



SC 42 – Artificial Intelligence

Reimagining products and services: Next-level 
personalisation through AI 
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Global Best Digital Experience: Responsible AI 
at Scale
Customer engagement uplift*: same experience, new H2O.ai personalisation models 

* % uplift of H2O.ai vs. the original “Next Best Conversation” as our control group 
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Bringing AI safely to scale to deliver our purpose

Process

Technology

People
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Collaboration with government, universities and 
developing internal ethical AI solutions 
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Summary
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Thank you


