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ISO can help assessing the 
quality of your AI system
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Systems and software Quality Requirements
and Evaluation (SQuaRE)
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Quality Requirements

How ?
Evaluation

Why ?
Quality model

What ?
Measurements



Services quality (TBD)

Data quality (ISO/IEC 25012)

In use quality

Product quality

Quality models for 
AI systems
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How does it works? Robustness
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Software system 
(ISO/IEC 25010)

AI system 
(ISO/IEC 25059)

Robustness



Generate representative outputs under
abnormal environmental conditions 

Handle diverse perceptible and 
unforeseen attacks

Endure long-tail, black swan and 
abnormal events

Be measured under normal operational 
conditions

A robust AI 
system, should
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Quality models for AI systems (ISO/IEC 25059)
• 8 characteristics were created or modified for AI systems
• Published in 2023 (To be revised)

Guidance for quality evaluation of AI systems (ISO/IEC 
25058)
• More than 18 characteristics required guidance to evaluate AI systems
• To be published soon

Quality evaluation measurements of AI systems
• To be determined
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